Procedure for Assessment for Suspected lliness of a Person at a POE and Referral to a Healthcare Facility

Purpose: To provide guidance for conducting a public health risk assessment of a person referred to Port Health (or
similar agency) and, if necessary, procedures for referring the person to a healthcare facility

Target audience: POE health staff, including but not limited to:

e Port Health
e Other POE medical authorities
e Emergency medical services
e Fire and rescue service -
1: Response Equipment (“Go Bag”) Contents
. Personal protective equipment (gloves, face mask, apron, eye
protection)
Receive notification . lliness or death investigation formt
from POE staff of ill . Passenger locator formst+
person* . POE/health facility phone contact list
. Pen or pencil
. Non-contact thermometer
. Hand sanitizer
Assemble response . Ear plugs or headphones (to block out noise if at airport)
equipment (“go bag”)*
and meet the person
2: Guidelines for Managing at Port Health/POE Clinic
i . Person’s suspect condition is not life-threatening
Quickly assess the . Person does not pose an immediate public health threat
situation and ask for . Person can be cared for outside a health facility setting
relevant signs and . First aid or treatment is readily accessible at POE
symptomst
{
| Does the person require
immediate care?
Immediately notify fire
and rescue/ambulance .
Does the person require
team and referral t further assessment and/
healthcare facility by ur
or treatment?
phone
Ensure area around ill Give person relevant health advice
person is cordoned off by and provide them with Port Health
security, minimizing risk Can the person be phone number for follow-up
to other persons | managed effectively at
l the Port Health / POE
clinic??
While waiting for
ambulance, collect
additional information¥ Transport person to Notify fire and rescue/ambulance team
from person and/or clinic, minimizing and referral healthcare facility by phone
traveling companion(s) contact with travelers
l Ensure area around ill person is
Previce ey o il Provide or arrange cordoned off by security, minimizing risk
o care and/or treatment i@ otheipersons
provide to referral to person, as - "
healthcare facility indicated Whl.le wa}tlng for z.ambulance, collect
l additional informationt from person or
l Give person relevant health traveling companion(s)
IIl person evacuated and advice and provide them with L 2
transported to referral Port Health phone number for Provide copy of referral formt to
healthcare facility follow-up ambulance to give to referral healthcare
facility
L 2
ort Health follows up with Il person evacuated and transported to
referral healthcare facility to referral healthcare facility
obtain information on person’s -

disposition Port Health follows up with referral
healthcare facility to obtain information
* See “Procedure for Detection and Notification of a Suspected Ill Person at the POE on person’s disposition

1 See “Travel lliness or Death Investigation Form”

1+ Passenger locator forms are available here: http://www.who.int/ihr/ports_airports/locator_card/en/
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